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Tenant Permitted Payments
 This schedule applies to assured periodic tenancies in England.
In addition to the rent, tenants may be required to make the following payments where permitted under the Tenant Fees Act 2019.
Before the Tenancy Starts
	Payment
	Details

	Holding deposit
	Up to one week's rent to reserve the property. It may be retained where an applicant withdraws, fails a Right to Rent check, provides materially false or misleading information, or fails to take reasonable steps to enter into the tenancy within the agreed deadline.

	Tenancy deposit
	Up to five weeks' rent where the annual rent is below £50,000, or six weeks' rent where the annual rent is £50,000 or more. The deposit will be protected in a government-approved scheme.


During the Tenancy
	Payment
	Details

	Tenant-requested changes
	Up to £50 for an agreed change to the tenancy, including a change of sharer, or the reasonable evidenced cost where this is higher.

	Late payment of rent
	Interest at no more than 3% above the Bank of England base rate where rent is at least 14 days overdue.

	Lost keys or security devices
	The reasonable evidenced cost of replacing lost or damaged keys, fobs, security devices or associated locks.

	Overseas payments
	£30 per payment where the tenant asks us to make a payment to a non-UK bank account.


Bills and Services
Where provided for in the tenancy agreement, tenants may also be responsible for gas, electricity, water and sewerage, telephone, broadband and television services, a television licence and council tax.
	TENANT PROTECTION
Client money protection (CMP) provided by Money Shield: money-shield.co.uk
Ombudsman services provided by the Property Redress Scheme (PRS): theprs.co.uk/contactus
No other tenant fees will be charged for assured periodic tenancies.
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