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Landlord Fees Schedule                                    
Fees charged to landlords for tenant introduction, tenancy administration and property management.
Levels of Service
	Tenant Introduction
For landlords who want to manage the paperwork and tenancy themselves once a tenant has been secured.
1. Marketing, enquiry handling and accompanied viewings
1. Offer negotiation and tenant selection
1. Handover for landlord-managed tenancy set-up and ongoing management
FEE   3 weeks' rent, subject to a minimum fee of £800



	Lettings Service & Rent Collection
For landlords who want support with the letting and ongoing rent administration while remaining involved in the property management.
1. Everything included in Tenant Introduction
1. Rent collection, monthly statements and landlord payments
1. Arrears monitoring and tenant communication
1. End-of-tenancy support
FEE   9% of monthly rent, ongoing



	Complete Management Service
For landlords who want a hands-off service from marketing through to the end of the tenancy.
1. Everything included in Lettings Service & Rent Collection
1. Director-attended handover and property walk-through
1. Deposit registration and administration
1. Dedicated contact for landlord and tenant
1. Maintenance and routine contractor coordination
1. Property inspections, typically every six months
1. Compliance monitoring and safety-check coordination
1. Rent review guidance and ongoing tenancy administration
1. Right-to-Rent follow-up checks where required
1. Check-out, dilapidations and deposit return
FEE   12% of monthly rent, ongoing



	Management Only
For landlords with an existing tenancy who require rent collection and ongoing property management.
1. Rent collection, statements, arrears monitoring and tenant communication
1. Maintenance coordination, inspections and compliance monitoring
1. End-of-tenancy support
FEE   6% of monthly rent, ongoing



	Vacant Property Management
For landlords who require ongoing oversight of an unoccupied property, typically for periods of one month or more.
1. Agreed visits, key holding, access coordination and reporting
1. Routine contractor arrangements where required
1. Contractor charges and substantial works are charged separately
FEE   From £200 per month



	Corporate and Short Lets
A tailored service for company lets and suitable short-let arrangements, including relocations and corporate assignments.
Please contact us to discuss your requirements





Additional Agency Fees
Additional fees apply only where the relevant service is requested or required.
Start of Tenancy
	Fee item
	What it covers
	Fee

	Set-up Fee
	Referencing up to two tenants, initial Right to Rent checks, tenancy negotiation and agreement preparation.
	£280 per tenancy

	Additional Tenant Referencing
	Referencing each tenant beyond the first two.
	£45 per tenant

	Guarantor Fee
	Referencing and Deed of Guarantee.
	£45 per guarantor

	Permitted Occupier Fee
	Recording an additional permitted occupier.
	£40 per occupier

	Deposit Registration Fee
	Deposit protection, prescribed information and record keeping.
	Included with Complete Management
£45 per tenancy with other services

	Inventory and Check-in
	Independent inventory and check-in, based on property size and furnishing.
	From £125

	Director-accompanied Check-in
	Personal attendance and walk-through at the tenant handover.
	Included with Complete Management
£75 with other services

	Landlord Withdrawal Before Move-in
	Work and costs incurred where the landlord withdraws before move-in.
	£350 plus costs incurred


During Tenancy
	Fee item
	What it covers
	Fee

	Additional Property Visit
	Visits beyond those included in the chosen service.
	£75 per visit

	Rent Increase Notice
	Market assessment and service of the prescribed notice.
	£100 per tenancy

	Tenancy Variation / Change of Sharer
	Amending and reissuing tenancy documents.
	£150 per tenancy

	Right-to-Rent Follow-Up
	Repeat check where an occupier has time-limited immigration status.
	Included with Complete Management
£40 with other services

	Transfer of Management During a Tenancy
	Transferring tenancy records, client funds and deposit administration when our management ends.
	£250 per tenancy

	Major Works and Refurbishment Coordination
	Coordinating quotations, contractors, access and progress for works over £1,000.
	12% of contractor cost excluding VAT
Minimum £150

	Routine Contractor Coordination
	Routine contractor attendance and reporting outside Complete Management.
	Included with Complete Management
£30 per instruction with other services



End of Tenancy
	Fee item
	What it covers
	Fee

	Check-out
	Updated schedule of condition and deposit deduction support; based on property size.
	From £85 per tenancy

	Tenancy Deposit Dispute
	Reviewing records, preparing the landlord's evidence and submitting the case to the deposit scheme.
	£180 per dispute

	Possession Notice — Landlord Selling or Moving In
	Preparing and serving the prescribed notice where the landlord intends to sell, or the landlord or a qualifying family member intends to move in. Other possession matters are referred to a solicitor; legal advice and court proceedings are excluded.
	 £120 per notice

	Court Attendance
	Attending court with the landlord; legal representation is excluded.
	£130 per hour


Financial and Administrative Fees
	Fee item
	What it covers
	Fee

	Interest on Unpaid Commission
	Charged on overdue commission.
	3% p.a. above Bank of England base rate

	Non-Resident Landlord HMRC Submission
	Quarterly return and payment calculation for HMRC.
	£120 per quarter

	Annual Income and Expenditure Schedule
	Annual income and expenditure summary.
	£45 annually

	Same-Day Payment
	Payment ahead of our standard timescale.
	£30 per payment


Property Licensing
	Fee item
	What it covers
	Fee

	Property Licensing
	Identifying whether an HMO or selective licence may be required. Applications and specialist advice can be arranged separately.
	Quoted separately



Contractor and Compliance Services
Prices vary according to the property, work required and contractor availability. The total charge will be confirmed before instruction wherever reasonably practicable.
Redress and Client Money Protection
Independent redress:  The Property Redress Scheme, membership PRS059476 (propertyredress.co.uk).
Client Money Protection:  Money Shield.
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